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Today’s Presenters 

STARS: Developing a Family Resource Center to Promote Healthy Child Development and School 
Readiness"



Data source: HRAS BPHC Uniform Database System (UDS) 2008"

How to Participate in Today’s Webinar 

STARS: Developing a Family Resource Center to Promote Healthy Child Development and School 
Readiness"



• Established in 1987, AAPCHO is a not-for-profit national 
association representing 29 community health organizations 
that serve primarily Asian Americans, Native Hawaiians and 
Other Pacific Islanders (AA&NHOPIs)"

• Dedicated to promoting advocacy, collaboration, and 
leadership that improves the health status and access of 
AA&NHOPIs within the United States, its territories, and 
freely associated states, primarily through our members"

About AAPCHO 

STARS: Developing a Family Resource Center to Promote Healthy Child Development and School 
Readiness"
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Steps to a Right Start! 
(STARS)   

Developing a Family Resource Center in a 
Primary Care Setting to Promote Healthy 

Child Development and School Readiness 
 

AAPCHO Webinar 
Wednesday, November 14th 2012 



6 

Acknowledgments   

l Association of Asian Pacific Community 
Health Organizations  

l W.K. Kellogg Foundation 
l Movement Matters 
l Chung Pak Day Care Center 
l Butterflies Program of University Settlement 
l Kon Wah Day School 

 



7 

Overview 

l About CBWCHC 
l Project Background 
l Project Resources 

¡ Toolkit & DVD 

l Project Findings  
l Future Plans 
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About CBWCHC 

l  Nonprofit, federally 
qualified community 
health center in NYC  

l  2011: 42000+ patients, 
250,000 visits 

l  Services:  
¡ Internal medicine, 

women’s health, 
pediatrics, dental, mental 
health, social work, health 
education, health careers 
training, and community 
based participatory 
research 
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About CBWCHC 

l Patients:  
¡ Low-income, 

medically 
underserved Asian 
Americans 

l Staff:  
¡ 500+ full and part-

time bilingual and 
bicultural 



Objectives 

l How CBWCHC used community based, 
culturally competent approaches to improve 
access to healthy child development and school 
readiness services,  

l How you can effectively replicate this program at 
your community health center 

l About the challenges and lessons learned in 
promoting these services to low-income, Asian 
American families with young children  
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Project Overview 

l 3-year grant: Steps to a Right Start (STARS) 
l Objective: To promote healthy child 

development and school readiness 
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Community Needs Assessment 

l Findings: Individual and Family Needs 
¡ “[Developmental delay is] a personality trait. It depends 

on how the mother teaches them.”  
¡ “I don’t think [the parents] understand the implication, 

the future implications if you don’t correct certain 
things.”  

¡ “A lot of the expectations from the families are about 
straight academics and nothing about social emotional 
well-being.”  

¡ “They hesitate [to access services] because they think 
it’ll affect them when they go to high school or college.” 

¡ “It’s confusing, there’s so much out there.” 
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Community Needs Assessment 

W hat information /  training would you lik e to rec eive to improve your ability to 
prov ide feedback  to parents regarding developmental delay and early 

c hildhood dev elopment ? (Chec k  all that apply)
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childhood
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l Findings: Agency-Level Needs 
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Community Needs Assessment Summary 

l  Families need more 
assistance accessing 
appropriate services and 
navigating the 
fragmented early 
childhood system  

l  Community members and 
families need more 
culturally appropriate 
educational resources 
about the importance of 
early intervention for 
developmental delays. 
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STARS Strategies 

Family Resource Center (FRC) with 
workshops & support groups 

Developmental Screenings 

Partnerships with CBOs 
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Integrating the Screening Protocol into the 
Clinical Workflow and EMR 
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Integrating the Screening Protocol into the 
Clinical Workflow and EMR 
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Integrating the Screening Protocol into the 
Clinical Workflow and EMR 
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Educational Materials 
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Educational Materials 



STARS Strategies 

Family Resource Center (FRC) with 
workshops & support groups 

Developmental Screenings 

Partnerships with CBOs 
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Engaging Parents and Caregivers 

l  Workshop Topics 
¡ Early Literacy and Play in Child Development 
¡ Strategies to Manage Your Child’s Difficult Behaviors and 

Parental Stress  
¡ Promoting Daily Routine and Self Care in Young Children 
¡ Young Children’s Nutrition and Healthy Eating Habits 

l  Support groups  
¡ Higher risk population/ parents of children with diagnoses 
¡ Facilitators: social workers 
¡ Held more frequently than workshops 



STARS Strategies 

Family Resource Center (FRC) with 
workshops & support groups 

Developmental Screenings 

Partnerships with CBOs 
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Engaging Parents and Caregivers 
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Steps to a Right Start Video 

l  28 minutes  
l  English and Chinese 

versions 
l  Synopsis:  

¡ Asian American families 
express common child 
developmental concerns 

¡ Child development 
specialist  shares tips 

l  Access: 
http://www.cbwchc.org/
project/brochures/
videopage.asp  
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STARS Findings  

l Parents’ Evaluation of Developmental Status 
(PEDS) 
¡ 2000+ patients screened  
¡ 17% patients had a formal diagnosis of 

developmental delay 
¡ 49% patients’ parents/ caregivers reported 

developmental concern 
¡ 13% families received FRC services 
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STARS Findings 

l Percentages of 
high- and medium- 
risk patients were 
higher than those 
of previous studies 

 
l The most 

frequently reported 
concerns were 
related to speech 
and behavior 

Risk Level Recommendation Overall US Norms
None No action 720 (53) 43%*
Low In-office education 153 (11) 20%*
Medium Additional screening 301 (22) 23%*
High Referral 188 (14) 11%*

* 3% parents had communication problems that interfered with their ability to share.
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STARS Findings: Family psychosocial 
factors  



33 

STARS Findings 

l Reception of 
community agencies 

l Opportunities for 
parents to learn from 
one another 

l Growing rate of 
parental engagement 
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STARS Findings 

Challenges/ Barriers 
l For Families 

¡ Gaps in coverage/ service options 
¡ Childcare needs  
¡ Low SES 
¡ Stigma  

l For Staff 
¡ Engaging other caregivers 
¡ Limited space 

l Fragmented service system 
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Summary 

l Community Health Centers serve as an 
important access point for vulnerable, 
underserved communities. 

l An on-site Family Resource Center in a primary 
care setting can help staff and caregivers 
address early child development concerns and 
improve school readiness. 

l More culturally and linguistically appropriate 
educational resources and care coordination are 
needed. 
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Family Resource Center Toolkit   

l Provide health 
centers with 
promising practices 
and resources 
¡ General 

guidelines / 
recommendations 

¡ CBWCHC 
experience 
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Family Resource Center Toolkit 
l  Planning 

¡ Logic Model 
¡ Project 

Leadership/ 
Advisors 

¡ Defining the 
Target 
Population 

¡ Developing the 
Work Plan 

l  Implementation  
¡ Selecting Staff 
¡ Training Staff 
¡ Providing Space 

and Technology 
¡ Partnering with 

Community-
Based 
Organizations/ 
Expert 
Consultants 

¡ Selecting a 
Developmental 
Screening Tool 

l  Evaluation 
¡ Collecting and 

Tracking Data 
¡ Sustainability 
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STARS Resources 
www.cbwchc.org 
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Thank you! Questions? 

Daisy Tsao 
Program Manager 
125 Walker St. 2nd Flr | 

New York, NY 10013 
212-226-8866 ext. 5116 
dtsao@cbwchc.org 

Shao-Chee Sim 
Chief Strategy Officer 
268 Canal St. | New 

York, NY 10013 
212-379-6986 ext. 2508 
ssim@cbwchc.org  
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www.aapcho.org"
www.facebook.com/AAPCHO"
www.twitter.com/aapchotweets"
http://www.youtube.com/user/aapcho"
"
"

THANK YOU! 
Beverly Quintana – bquintana@aapcho.org !


