
Asian American
Health Access

lteducc the language and culuralbaniers Asian

Americans face when seeking nenral health services

and imp.ove thc oveiall qualily of mental h€alth care.



Asian American Cotrlr unity Serrices

tr.
Mslaliealth is a

It

History
Asian American Connnunity Serviccs (AACS)is

non prc5r  orsdniJr in l  rod a"a n r "  o. r . , .orgr ]

niationb€gan addressing mentrl bcalth issucs

nrol ly  Jr rcr  rhe Jgenn reJdiu rTenr i -  Iv ! - . . r .

p:rt of a iarger slrategy to expaDd its social service

prognms forAsian A ericans in central Ohio.

Lr luLy r996, AACS colaborated with Alcohol

Drug Addiction Nnd MentalHealth (ADAMH)

Board of Fnnklnl Couty on a one-day trainjng

ofthe ADAMH systeDr providers.In the same

)ei - .  \Ar : \  $r f lcd rhf  A. i ,n  |  , . r rguag.  . tnd t  , t l

tural Access Prograrn IALCAP), i,nded by the

ohio Dcrpartment oflvlental HeJth (ODMH) and

Columbus Foundatio!, to provide inierpreter

anring, prolider trajning, .o mnrunity education

and iiterprct$ serlices. In the summer of 1997,

UDVH 6 rded {A.S rr.onJ".r r}.e \';n \,lenral

Health Needs Assessmcit (AMHNA) ir1 Frankli

County. Based on the assessn€nt rcsr ts, A,{CS

r€ccivcd fundnrg ftonr ODMH and ADAMH

tloard ro implement the Asiar lvlental Hcalth
Ac.ess (AMHA) I and L projects.

The funding enabied AMHA to develop a
MultifitLguol MeitaL Health Glossary and
Rcsource Guide for Asian Anenca s, Resoffce
Cui.le of Ment.]I Henbh Issues for Asia Anlet i-
Ma I  aml, ,  Cnrc| i lert  brochure lor .  "rrmun;r)
e.tucation, provide lhree interpreter trainiDg
workshops, five in-house cultural competence
trainings to ADAMH rgencies, and interprete!
sewices and other referrnh.

Proiect Strategy
and Service Delive.y
The goal of rhe mental health projects xt AACS is
to reduce the language and cultural barriersAsian
ANericms tace rvhen seeking mental health ser-
'  rc.  . ,nd cu"vqucnrly imfrovc Lbe overi l l  qur
ityofmental heaith cnre for this population.
A {C\ fo,rr  rcnrdl  le.r l rh pro,Nt,  were b sed o"
r lo.al  darJ dd need. ascsmenr rhar iound hi6n
depresion scale and lorv help*€eking beh:vior
among Chinese and Vietnamese Airericnns.

The Asian comnunjties in cenlrai Ohio are
fast groM ing. According to U.S- Cens|ts Brreau
shtistics, theAsian population nr Franklin
C"uIy nUnrL<r"d b.403 in lc80i 19.1-0 nr Iaar ' .
Jno 2- F-1 i r  laq8. l  hL nunrbd offotcrgn bo'r
Asians is er:tremely high, and stuce nanycom-
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r r u r r i r \  n r L r r . , l  h e , . r h  p , o ! . d e h l J . l  \ s i , n h n i l

gual staff, thcy were illpr€pared to deal with this

populat;o! s gro(4h ard needs.

I  r ,  wing r l  dr  l i '1r r ( .1  re 'uu 'Lc.  \ould D.L c i r

d f i l i . - ' r t  ro  e ' . r l - l ish. r  m rr r r l  hqr l th 'cr I  e .  o, -

r r '  ur  \ . , .n  qnrr ,c"n\ ,  \q '  5d.c 'dc ' l  rn  r rJd r

bridgc Asiin colnnut1ilies to tbe exisling lnental

health systcm. AACS'strxtegy aimed to make

meoirlhe.lth scrvices nore accessible to Asi.n

AmericaDs b conducting cdrural con1Petence

triinings lor nr€ilil hedlth pro!'iders and Pro'
f€ssional lrah;rg tbr conrmunity interPreters.'Ii3

Arthc. incredse connrurily awarcncss AACS also

. l r '  "p.  d .1n, l  d  ! r ibu,(d Ln:n.upi f .  o fJ  m, l

r r r .ng.  r ,5 lo . r -y  f , ' r  pr .  v id(r .  d  'd  inrb PrLrer .

f r " '  id .  , l  ' r ' r .1pr( t  l in t r  .e .  vr . . '  cnd .J ' r r  o ! ( r  .

dozen comrllunily rcfcrrals. Communiiy-wlde ed'

ucador and fdniiy support was achieved through

thc dcvelopDlent md dissennration of over 4,000

nultilingual edu.nrionajbro.hurcs on lnetltal

health issucs and 1,890 resource guide booklets

lbr fanrily caregjve^.

ln ord€r ro in.rcase cullural and linguistic

competen.e in fie rrental heallh sysieln, AACS

of lered J Jr t r 'dJy r rd r i IB hor l , 'hop ro I ' rov ide, .
. ' rL j  oc! . lopr . l  i  r rn.ng p,u8 "m l . .  r r l r  l innr

I  f c  n , e n  " l  
l , f  , h h  p r J . .  ' i .  r l . n ) o r e ' e n ' i r i \ c ' o

the ldnguage and cultu ral issues of Asiarl clients A

. i i rn !  incnL 4r  pro,  d ' r  r r , ,1 i  B in . l t rded hn ' t

r  .g  r i t l r  l i  n  ed l - 'g l  .h  r r . r . i ' r r l  J i ( . ' l '  rhrougl l

I n l . r p r . l ' 1 \ .  \ \ . '  _ P n r j r  o . r h e . e  r 1 : n i n g ( , l h c 1

'  g ' " n r n 5 r '  r ' ' t  r i  r  d n r J n g A L r A l \ , H . q l e n

provide.s. and increased PattnershlP betttcen

p r u . r d r r  r  J i d ( \  F F  m  r l r i l J n g u . l s l o * a r '

. , r ,J  re. .L.n.  ru id(  l^ .  1 ,  . .  .d ' .9- \cr  h,ve b(n

distribulccl to nuiclous cjtjes throughout the
. r . , r . , r d . . l l  n " i !  A D . \ V l l  J F e r L i c , r  F - , l l l i n

rd - . I .  A \ r  :  r r  r '  r r . r "  cJ ^ ' {  rLr ' r in lcrp.e le- \  in

' .  r  r . , l  O h r u .  " r J  p t . . . C . d  : , , r e - p , .  r .  |  \ e ,  \ ' ( c  ' '

hospitals, ADANIH, and othc. sysi€n.gencies.

The 1N.k ofbjlirgual pfot'essiurals, funding

r , .nur . ,  . . . 'n , l .uor . l i  r r io ' ,  . r  J . , l ,  ,g  $rrh srcn

^-^Cs d{clofcd d thltilirEual
Md1 t.l Hea I th G lo sery ann

Reso1ft t]l|fte lor ^sinn
Aflficdrs tu evn langtui$

t:1healdr and AoD (Alcohol and Other Drug)

:s ,uc,  mddc i l  m$r J i r f i 'u l r  ro J ' i l id te d tu l l  \  rk

mental henlth operation for Asian coll1muniiies.

AACS'lindled operrtional fund.s made it diftcult

to re.ruit and maintain quahy siatr, and m€et

rh.  reed.  o l  rhe con,muni l ) .  Howe'er .  Pronrc l
ing rcJdcr 'h ip a '  q , l l  .s  dedicated I  r f f  and 'on

sultanis helped AACS successfuliy begin its corn-

munrtv  menrdi  hdl r l 'p 'og. 'mming Uc'P;rc  r '

l i r "drnS dnd hum.n re 'ouhe,rn ' r r r inr . ,  {AC\

. r1."  .Lccceded i r  winnrng  ̂n-  pro.cc l  J l  "  r inre

r n . l  l J i , l  l h c  l o L r d r r u n  l o . r p a " d  m . n t a l b e a ' t l '

programs. Though thesc steps are encouraging,

he ADqMH 'y ,Lem . l i l l  n .cd.  lo  .  r 'mm,r  i l \e l f  In

A. i . l r  .ummuni)  need'  " .  
*e l  . '  bc e,  coordi

nate irs €fforts alongsid€ commurity effolis to

ensurc that mental h€alth needs are met

Translatiitn and
Cultural Sensitivity
Bilhgual staffatMCS currently speaks Can
rJne*, K..rcrn. MJn']df ln rrrd laihinc.e. \vr i l ,

or.rtreach worL<en speak Korcan ard Vietnamese.

AACS also hru i pooloftrained cornDruniu
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intcrpr.tcrs who spcak dll th. nrqof,\sian lan

! u . ! .  .  l l . , .  r g , r  i / - r ' " ,  I , d . _ e h l ' F n . S r / F r  !  I .

\  |  | . r \ e - . I  \ l ' \ V . I . r ' C o I  r . \ . l c  r . \ ' . - . c .

io Lisc trrlned inrcfpretcrs. Bccrusc of lirndmg

tnnits, popLrlxtion sizc ofvrrious Asirn gfoups

.  u . l  l r . 1 r  . J r (  r r  . J  . i n  . r r t  r p r . ' . r  t r .  i r  . r . .  r r r . l
publicatic'rs rclNtfd to n.ntrl hr.llh.n focusc.l

ur .  \  A. .  . '  , . . . . ' r r , : ' - ,  b , , .1  , , ,  lXI  r re r l ' :

. - .  , t  r i  (  r . . ,  l .  ' r 1  . , : J r ' ,  ' . r ,  .

AACS is the ]eacijng agency in Olrjo provmirg

prolcssiooal inlcfprclcr training nl hcalth.ind
n .  . ' l  l ' .  l rh  I  h  o,"  , , , / .  r i ,  |  .1 . \ .  lu [ (  1" . . . .1

drrds of Prri:ricc" for htcrpr.rers,.nd pfomoted

the trcncfits ol lsing trained intcrpfcti'r. Sonrc
, , r i h '  r r e t ' . r r r r i  r i  : r ' p i .  r r . l r r d e : . ' r  I

no logy,  b is ic  iDterprct ing sk i l ls ,  codc o ic th ics,

conf i  denl ia l i t ! ,  cu l tuf€ and communic i t ior ,
, ' r . , r ' . ' S i r ' b : r .  r r L r r ' o c  r r o . : , . ; , . r c , I . r !  i r . .  i r .
r n c ' r ' a l l r r  r t  h  (  r , ' F  . . 1 1 .  f $ l '  (  , - .  , , 1 (  l f , . ( -

r ^ c  h r ^ . r h r " . p l . .  |  , , r t ,  . . r h  q r , l i "  
" '

int.rpretalion in nrentll hcalth sctti.gs, AAaS

conird.ted with cxperienced trriners to condu.l

in tcrpfc ler  l ru in i rg,  and coUrbofr tcd u i th orhc l

agc ' ic ics l i , r  min i -n l rcrnsL4r r r r in inEJ.  Thcsc

.foris Dot only Ltnproyc.l the qurlit,v ofintcr
prctcr  s . ry i . . ,  bu1:11!) .onr inc.J r  groui rg

nuniber oi provlders oftle vtllrc oftfrine.l

intefpreters, and re.lnced the liabilitl ofprovid
- \ .  \ ,  i i '  

" n  
t ,  t 1 {  d  1 . . ,  d . r ' . r  r . .  r .  . r ' r .  . ,  .

\'1th A^CS' rrl.rprclcr sc.vicc.

AACS' nr ! trilingual Dlcntil hcrhh bool,lclr
. 1 . n , , . , . r , . , r ,  r h ,  

" r . . ' r  
i z . r , ,  n .  , l  l ,  )  r .  . ' . , L l i  

L

l , r ' , i , . 1  ' , i  ' l  r . , r . 1 i . , ' . J . . 1  i , . .

proyidc hrguisti..lh .nd cultur.lll co.rpetc.l

mpport to the.onrmurity rnd sysieD froviders
AACS altcrDts t() demystil'y thc slignrr of cr

lil illncss (of(cn fcndercJ as "cradrcss rmong
' , i , r '  \ l r  u  r r . \ '  r J  r  - l , . f r r . r .  - . , r ' l  l

lsuch is nltcr prclcr scrvjcc rnd r.iirrrlrl lhrt

ercorfrgeAsiar ADleric.ns to utilize meltxl

'lb 
iDcrease clriturxl conrpetence lrirhin rhe

. . I ' . ,  u . { \ ' \ . .  h - ' r  i  u ' ' . , J r .  1 r l
t ic lpale in  c ' r l lur r l .ompcrcn.c conf . rcnccs rnd

truirings oifcred by lhe s)\lcrn orgrnjzrlions.

\ A L . , "  r . I r r \ ' ^  r r r J  (  .  r  t r r " ' l  . ,  n . p ,  . ,  , ,  . '  r
' ' r ' - " . i ' g t . \ . .  r  " l t . , . . . 1  \  . 1 , . . r . " . . i n ' r .

Patient and
Staff Education
Si. . r  AACS docs not  ofer  . rcnta l  hcr l lh  lu t

nrent services, lhe organizarion did not deyelop

a faiicrrt edrc.rlion progr.r r. Ihc llluhilingurl

brochurcs afld rcs(,r1cc gu c ji,r l-l,l1i\'cufc-
givcrs hoivcrcr is ivaihblc to Asirn Amc .D

.omnunrly nr.nb.rs.

lDterpreters play.n nrdire.t ()1. in pdtient

edu.rii(D since the)'dfe t.ained to sefve as bfo
kers bctween prcvid.F rrtl pitj.nts- Inte+rr.t.rs

iDfbfN patients about ile mentilhealth sysierr,

rnd nrfor the f$vidcr aboul prlicnls' cLrllural
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AAcs d!,.1op&1 d
rcso,tu ruid. Jd Asi.n

Afl.t i a I tn k1 i, cdrc{i 1't R
'lhe 

majority ofstaFand consultants on mcrrtll

health prcjecls are t ilingual and bicultural. Key

staff menrbers reccived trainnrg on mcntal hcalth

issues rhrough ODMH and ADAMH workshops

dnd confer€nces-'Ihc cntire AACS sh|fatteDded

the inlcrpreter trainiig on meDtrl hcalth isstics,

?nd pafticipated iD lgcrlcy and systen lrninings

in culturai cornpeten.e. Speakcrs !v.re nlvitcd

from ment|l hcdth an.t AOD agenc'es to trarn

A-{CS staffoD skills buildnrg and systeDr Proce
durcs rclaled to victim assistance,AOD and

mentrlhealth issucs. A]\CS dlso Parhc.ed witl

ADANTH and other sys(cm ageDdcs in clrltural

comPetcncc trairing.

Collaboration
AACS is one ofrhc few coDlnmnitv agencies tar'

S . i i n B  - r  n r r d '  '  ) 1 , ' u .  / \ \ r . ,  P U I ' r l J ' r , r  r r d r h .

oDl)' agcncy fo.using on Asian menlal healtb

r ,  u F .  A A (  \ , , ' 1 r . , 1 , .  r d r c J  w i r l  . r h ( r . o r n r u r i

tt,agencics nr numerous cities for interPreter

trllin ing .nd professionil dcvcloPment. ,{ACS

ilso collaborarcd with the ADAMH bonfd for

provider triining and majorADAMII .gencres

($rch trs N€icarc, CHOICES, Soudreast, North
(  fnr . , l  .  nd .o lpLJr t rS tur 'nrcn ' rerr r  'c  \ t r ( .

referrais, technical supPort dDd training.

Financial Coverage
PrnDafy ftrnding souLccs for AACS mentrl healdr
prcjects nre ODMlt, the Colutnbus Forndatur
nnd ADANIH Bo.rd of lranldin CouDiy

lderpreter scrvices s'erc pro! ided at an hour$

I  I (  i  h , l  n ; , r J l  h  r  L r  , l \  r r r d  r r f . r , . . l  ' e r '  i . '  J , '

provided free of charge.

Inle.aciion of
Mental Heallh Program and
Substance Abuse Program
Apart from its mentol hcalth projects, AACS
nnplcmented three mini-grants relat.d to AoI)
n r . rd rd  b1  l -  r r ' k l rn  t  nu r r . \  P  Lvcn ' i .  l r , . r i r - re

ohio Parents for Drug lree\buth, and Cohrnr

brs Arca (louncil on Aicoholism The out.omes

included slrppo.ting AOD prcvention edu.aiion

nr thc Colun$us Chinese School during runmcL

l 99F -nJ  h(  \  iF r ' , J rR {  \u r r '  te r  \ jh ,  '  i n  to

" n d  r l , . . j ( v . l  , l  n n - , r  u r  r  r r r l . i l i  t s -  l b - " . h r r L

on alcohol preverrtion. The uini grrnt prqects

and th. ncnul hcalth proiects supported one

nnother i)l colnmlrnity oulrcach and education

But because otlf mental he.lth Projects focused

on adult popularion, andAOD prevention edu-

cition lbcused onjLrvenile poprlation aDd Pre-
\€nrion educalion, thc interaction berween thc

nvo projects was mlni al. lhe lack oi intera.-

tioD rvas dso due to the faci dut thc AOD pro_

jects werc limircd iD duratioD and funding

Evaluation/Measurement of
P.oject's Strategy Effectiveness
{ l , nc , ' r , l  l r ' r l . h  p r "1e  t . r c . r i c .  U , i n t s inpu
and recommcD.hiions fron proiect consulrmts

and evrluarors.AMHA I rce.ivcd a conrpfehcn-

. i f r  JJ l r - r 'o  Ft" r  r .  The

L . e d  o )  ' . ' , . ' v .  r r  " i , n g  ( \ " h i J r r u n .  , n d  l e e d

ba.k oD thc produ.ts produced by ALCAP and

Resource Guide

Mentol Heol*' lssueg
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T r   C S

I t

\ \ l l l \ . \ 1  , (  u ' i  . . . r ' i . r  , , . l t r ' ,  i . l r

tumplc l . ( l  cyr lu i t iou k)rnrs,  nrr t  o l  whi .h

frted vefy positi\tly. lhe tredbact tur AL(lAlr

rod A\ ' l l  IA pnrc luc ls  (nru l l l l ingt r r l .du. i t ion

Lrru.hurcs, gloss.rv trrrd carcgilcr l)oolilctst tionl

l . . . r t r  ,  . ' , i \ , . ,  , . , . . . , , r  ,  , .

.nrd ( l .n  d i  is  ov(rNhcJnr in l r ly  posi r i \ . . .

Innovation
A\ ' l lL fs  nml i i l in i tLL. l  g l ( rss. | . }  is  i  u ! t i r l  nr , l  th i i

t )n) ! j ( lcs i r i rc . f . .1 . rs . .d fn)rd. ' \  $ l rh l )5I I  I !

rcr rn i roL, ,g! .  thc ldr l  is  r lso r  r ' fL  I  s i rc ,  sorrc

l in iL. l  Engl ish Pl rn l . i . r r t  LL i . r i ts  r r r \ ' t  r . l . ,  rh l

k)  o l i l i ^  in t f r  pr .1. rs .

Lessons Learned
L 1 r  \  r e , i / . n  r h r r  F r - r , l  l , - l j l '  i ,  , i o r j r n . r ,  i r r p u r
tan.ctodrr . \ re l l t rc ingof  ihcwholeAsianAmc. icdrcorn-

\ l r r ' r r r l r r r , l ' . r n d  \ i . o h , ' l ' n J L i r h , |  1 " , 6  . \ n 1 1  r . . , , 1 .
rced 10 bccone an inrcgrd part oi tirc agcrct's strntegic
phn, and shoold be coofdh0tcd rlith otbcr socirl scrvlLe

f , , , b i . n '  " j , l . u , f  . h . r f l  r ! r j . . .

'  i - r . , rer  e ' r - ' , r1 .  \h  u ld hF r r . ,4p r ' .  p . ' r l  jer  wi ,h '  i ,e  " ,  d
corntl nienial heahh Senciei iD order to obtii! sldblc
furd ing lbr eftective .onlnurity m ental herlth programs,
thlrs .redtilrg .r merninglul impr.t h the ljves of Asi.rn

Recommendations
for Replication

In smirll to ,nediufl cities rvith tasf grorving Asirn frpu
laftnrandlimited bilirgual nr€ntal he.lih Iroiissnrnils,
{onnnuniry orgaoizatiinrs .,rn cflcdil.ly scfve Npuh-
tioa needs by .rcdting b;linguxl suppoft .tnd bricLging
needv individuals rnd fantilies lo.xislnig fcsonl.cs rnd

A-ACS multilingual glossar) and .cnrurcc gLridc lo. f.rnri
l ' . . . , r ; r c r . . . r . . r ,  J l r n r . ) ' o , l . l \  ^ , L r r r . r , . ,  r '  . ' r .
irr Asiar Arnerican conrmonities acfoss rhc courtrJ.

Culhrrl coinpetcrcy lrdiniry oi nrcntal hlalth pro!icld'
and skill trairing of Ntefpret€rs rre irrportint .onla)
nents to stnrt effectile connnunity nrenlLll lisdlth p()
grinrs, Nn.l to hclp thcsysrcn b. morc prci.n.cd fofAsirn
tunerican .lieDts.

To crcate ir s fiicicnl irlerprctcr pool tlnd rltriel 't,)re
community rncftLrcrs to bcconc ineryrctcrs Iptrrlic'rhilf
for s,mll lnngr scs), co,nmunirr organi/.ntion5 should
obtjir tlidnr8 lo covef ilrtcrprcler lr!iniI]g coj|s d nct-
$'ork rvidr hosPirah r d rrentulheilrh Lrgencies to pfovft!
p:rid ioleryfetrtion opt,ortu n iti€s. 

'l 
his \r,ill h.lp to d.\rlot

r p r o J . * , . .  1 , . " . 1 ' r . , ' r " F '  r n l  i r r r . r  ' '  | |  . | \ i ' . . .

Multilirgudl comllluDity cclu(n1ion bfo.hdrcs rrc (114..
ilve taols lo rcach mor€ p€ople, rcdu.e thc stigm. isso.r-
died vith neni;J heaith, help witb srlf-supporr lips in
r.duci g dcrlrcssion, rn.l providc resour.. i,ifofl ntilrnr.
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